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010901 Understand the basics of the service design framework based

Service Design

on the 4D process and cultivate basic knowledge of various
Framework

methodologies.
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010902 [ Service Design | Based on cognitive psychology and behavioral economy, we

and Human learn the process in which human thinking processes are
Insight applied to service design.
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During the service design framework stage, the service
concept packaging cases corresponding to the delivery stage
Service Design | of the task are identified, and communication strategies are
Communication | established and practiced using service blue printing and
storyboard methods to effectively convey each defined service
design concept.
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010905 The business model is reconstructed through case studies on
various cultural content-based services. For cultural content

Cultural . . ; .

services, the wuser's needs and design issues that are
Content . . . Do
Services differentiated according to the characteristics of each

content and the characteristics of the content are compared
and analyzed.
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. Learn practical examples of how the methodology and process
services . ) . X
and social of service design are used in areas related to public

. services and social enterprises.
enterprises
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Research the relationship between company branding and

Service service design, and learn the branding, brand strategy, and
Branding marketing of service business in various categories such as
companies, cities, and countries.
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Learn various management theories used to establish a
Service business model, and compare and analyze various business
Business models of service design. A business model can be established
based on topics selected by individuals.
JIEN EMote Cr2st HE2AH0IE E2 & AMBlALS AIEd
A HI AUXSAIE Sxs _
doia Mg NSHEt], SUHAQl Design Principle2 E&dtd & &
8 | D10911 - Cxols S&5 & AT
ServiceUX and | It is possible to analyze the usability of various existing
Usability applications or web services and derive improved designs by
Study applying effective design principles.
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Service Design . . . . .
Prototyping Practice application prototypes with new service concepts.
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. . A seminar-type class where experts in service design can hear
Service Design ) o
. and discuss examples and characteristics of actual task
Seminar .
progress related to each company and service.
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Data—Based Learn the process of planning services based on data,
Service Design | including big data, and verifying the experience of services.
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Service Design | Learn the impact and utilization of artificial intelligence
in the Al Era | on service design and learn research trends.
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Service Design | Facilitation skills for service design stakeholder workshops
Facilitation or projects are cultivated.
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14 010917 It is possible to understand PSS as a business model and to
product understand and propose a systematic service concept for more
service system | corporate innovation based on the various issues currently
emerging.
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Understand the company's portfolio strategy and learn the
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010919

Service examples of existing and existing service companies. A
Portfolio sustainable service design model can be proposed and a
Strategy specific business roadmap can be constructed for the
expansion and development of the business as a company.
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Service Design
Studio

In line with the service design framework, it is possible to
complete a business proposal that proposes a new service
design based on various research methodologies.




